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AIO PC 100

1 Base All-in-One 1

2 Platform Intel vPRO

3 Processor 13th Gen Intel® Core™ i5-13600 (24 MB cache, 14 cores, 20 | 1
threads, 2.70 GHz to 5.00 GHz Turbo, 65 W)

4 Memory 16 GB, 1 x 16 GB, DDRS5 (or latest) 1

5 Hard Drive 512 GB, M.2 2230, PCle NVMe, SSD, Class 35 1

6 Chassis Options | All-in-One, 23.8 FHD Non-touch Monitor 1

7 Network 1GB RJ-45 Ethernet Port 1
Intel Wireless Dual Band 802.11ac Wi-Fi, Bluetooth 5, Intel
Wireless

8 Operating Windows 11 Pro, English, Arabic, French, Russian, Turkish 1

System

9 Wireless Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, Bluetooth® wireless 1
card

10 Video Card Intel® Graphics 1

11 Power Cord UK Power Cord 1

12 TPM Security Trusted Platform Module (Discrete TPM Enabled) 1

13 LCD AlO, 2.0”- 23.8" FHD Non-Touch Anti- 1
Glare, FHD Camera, UMA, Bronze PSU, Non-Touch Liquid
Crystal
Display — Antireflecting

14 BIOS Deployment Ready Enabled PC to be updated to the latest 1

Configuration version of BIOS Firmware

Version 1.0
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15 Ports Side:

1 USB 3.2 Gen 2x2 Type-C Port

1 USB 3.2 Gen 1 Type-A port with Power Share
1 Universal audio jack

Rear:

1 RJ-45 Ethernet port

2 USB 3.2 Gen 1 Type-A Ports with
Smart Power On

2 USB 3.2 Gen 2 Type-A Ports

1 Universal audio jack

1 DisplayPort++ 1.4/HDCP 2.3 port
1 HDMI-In 1.4a Port

1 HDMI 2.0-out Port

Microphone Port

16 Slots
1 M.2 2230 slot for Wi-Fi and Bluetooth card
2 M.2 2230/2280 slots for SSD
1 SATA 3.0 connector (UMA chassis only)
1 Kensington security-cable slot
17 Adapters Adapter - DisplayPort to HDMI2.0 (DIB) 1
Sr. Part Number Description Qty
18 Audio and Stereo speakers with Waves MaxxAudio® Pro, 2 W x2=4W | 1
Speakers total
19 Camera 1080p at 30 fps, FHD RGB Front Facing Camera 1
20 TPM Security Trusted Platform Module (Discrete TPM Enabled) 1
21 Removable 8x Slimline DVD+/-RW Drive inside the stand.
Media (This is not external)
22 Hard Drive Keep Your Hard Drive, will provide this service to adhere to

Service Support | CITRA’s role for repairing / troubleshooting the device on
premise and will be done in the presence of

CITRA’s user / technician and by safely and securely
removing data from the device before taking it to the
company’s workshop if required

23 Extended ProSupport and Next Business Day Onsite Service, 36 1
Service Month(s)

24 Stands and OptiPlex All-in-One DVD+/-RW enclosed in Height Adjustable | 1
Mounts Stand

25 Preventive Quarterly Maintenance for all Hardware mentioned in this 1
Maintenance proposal.

Testing and Calibration & Needed Hardware Adjustment
Updates, Patches, fix for FW & SW Components
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Systems
26 Management

Intel vPro® Essentials

EPEAT 2018 EPEAT 2018 Registered (Gold)
27
ENERGY STAR | ENERGY STAR Qualified
28
29 Processor Intel Core i5 vPro Essentials Processor Label
Branding
30 Keyboard and Description
mouse
e Both must be Wireless.
e Both must share a single USB receiver/dongle.
e USB receiver length size must not exceed 2cm.
e keyboard must have original (manufacturer) keys print

(Arabic/English)
Keyboard must be full-size/desktop.
Keyboard must have LED indicators for:
o Num Lock
o Caps Lock
o Scroll Lock
Mouse, keyboard, and receiver must support Unifying
Receiver (not mix).
Mouse must have at least left, right and scroll buttons.
It is recommended (optional) to have both in one

Version 1.0

single box.
e Recommended brands:
o Dell
o HP
o Logitech
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Technical Requirements
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All-in-One

Intel vPRO

13th Gen Intel® Core™ i5-13600 (24
MB cache, 14 cores, 20 threads, 2.70
GHz to 5.00 GHz Turbo, 65 W)

16 GB, 1 x 16 GB, DDRS5 (or latest)

512 GB, M.2 2230, PCle NVMe, SSD,
Class 35

All-in-One, 23.8 FHD Non-touch
Monitor

1GB RJ-45 Ethernet Port

Intel Wireless Dual Band 802.11ac Wi-
Fi, Bluetooth 5, Intel Wireless

Windows 11 Pro, English, Arabic,
French, Russian, Turkish

10

Intel® Wi-Fi 6E AX211, 2x2, 802.11ax,
Bluetooth® wireless card

11

Intel® Graphics

12

UK Power Cord
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13

Trusted Platform Module (Discrete
TPM Enabled)

AlO, 2.0%- 23.8" FHD Non-Touch Anti-

Glare, FHD Camera, UMA, Bronze
PSU, Non-Touch Liquid Crystal

Display — Antireflecting

Deployment Ready Enabled PC to be
updated to the latest version of BIOS
Firmware

16

Side:

1 USB 3.2 Gen 2x2 Type-C
Port

1 USB 3.2 Gen 1 Type-A port
with Power Share

1 Universal audio jack
Rear:

1 RJ-45

Ethernet port

2 USB 3.2 Gen

1 Type-A Ports

with Smart

Power On

2 USB 3.2 Gen

2 Type-A Ports

1 Universal

audio jack

1 DisplayPort++
1.4/HDCP 2.3

port

1 HDMI-In 1.4a

Port

1 HDMI 2.0-out

Port

Microphone Port

17

1 M.2 2230 slot for Wi-Fi and Bluetooth
card

2 M.2 2230/2280 slots for SSD

1 SATA 3.0 connector (UMA chassis

only)
1 Kensington security-cable slot

18

Adapter - DisplayPort to HDMI2.0 (DIB)
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Stereo speakers with Waves
MaxxAudio® Pro, 2 W x 2 =4 W total

1080p at 30 fps, FHD RGB Front Facing
Camera

Trusted Platform Module (Discrete TPM
Enabled)

8x Slimline DVD+/-RW Drive inside the
stand.

(This is not external)

23

Keep Your Hard Drive, will provide this
service to adhere to CITRA’s role for
repairing / troubleshooting the device
on premise and will be done in the
presence of CITRA’s user / technician
and by safely and securely removing
data from the device before taking it to
the company’s workshop if required

24

ProSupport and Next Business Day
Onsite Service, 36 Month(s)

25

All-in-One DVD+/-RW enclosed in
Height Adjustable Stand

26

Quarterly Maintenance for all
Hardware mentioned in this proposal.
Testing and Calibration & Needed
Hardware Adjustment

Updates, Patches, fix for FW & SW
Components

27 | Intel vPro® Essentials

28 | EPEAT 2018 Registered (Gold)

29 | ENERGY STAR Qualified

30 Intel Core i5 vPro Essentials Processor

Label

Mouse and Keyboard Description

31

e Both must be Wireless.

e Both must share a single USB
receiver/dongle.

e USB receiver length size must
not exceed 2cm.
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keyboard must have original
(manufacturer) keys print
(Arabic/English)
Keyboard must be full-
size/desktop.
Keyboard must have LED
indicators for:

o Num Lock

o Caps Lock

o Scroll Lock
Mouse, keyboard, and receiver
must support Unifying Receiver
(not mix).
Mouse must have at least left,
right and scroll buttons.
It is recommended (optional) to
have both in one single box.
Recommended brands:

o Dell
o HP
o Logitech
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